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OD�)UDQFH
�
/D VWDUW�XS 'HMD%OXH� VSpFLDOLVpH GDQV OHV VROXWLRQV GH UHFKDUJH LQWHOOLJHQWHV SRXU YpKLFXOHV pOHFWULTXHV GHVWLQpHV DX[
SURIHVVLRQQHOV� FRQQDvW XQH FURLVVDQFH FRQWLQXH� (OOH GpYRLOH O¶XQ GHV SOXV JUDQGV VLWHV DYHF �� FKDUJHXUV FKH] 0RELYLD j
9LOOHQHXYH�G¶DVFT �1RUG�� /HXU DSSURFKH JOREDOH GH O¶pOHFWULILFDWLRQ OHXU FRQIqUH XQ DWRXW GH WDLOOH� 'HMD%OXH JqUH O¶HQVHPEOH GX
SURFHVVXV� GH OD FRQFHSWLRQ j OD PDLQWHQDQFH� HQ SDVVDQW SDU O¶LQVWDOODWLRQ HW OD VXSHUYLVLRQ WHFKQLTXH� 6RQ LQWHUIDFH SHUPHW XQ
SLORWDJH�LQWHOOLJHQW�GH�OD�UHFKDUJH��XQH�JHVWLRQ�G\QDPLTXH�GH�O¶pQHUJLH�HW�XQH�FRPSDWLELOLWp�DYHF�OHV�pTXLSHPHQWV�H[LVWDQWV�
�

�
�0RELYLD

�
6ROXWLRQ LQWHOOLJHQWH SRXU OD UHFKDUJH pOHFWULTXH GXUDEOH HW HIILFLHQWH HQ HQWUHSULVH� 'HMD%OXH SHUPHW G¶LQVWDOOHU GHV ERUQHV VXU GHV VLWHV
H[LVWDQWV RX QHXIV HW G¶\ FRQQHFWHU GHV SDQQHDX[ VRODLUHV GpMj HQ SODFH� $LQVL� OD UHFKDUJH HVW RSWLPLVpH HQ IRQFWLRQ GX UpVHDX� GX FRQWUDW
G¶pQHUJLH HW GHV FRQWUDLQWHV ORFDOHV� (Q � DQ� 'HMD%OXH� TXL FRPELQH ILDELOLWp� DGDSWDELOLWp� RSWLPLVDWLRQ HW UHVSRQVDELOLWp pQHUJpWLTXH� HVW
GHYHQXH OD UpIpUHQFH GH OD UHFKDUJH LQWHOOLJHQWH SRXU OHV SURIHVVLRQQHOV HW OHXUV EpQpILFLDLUHV� /D VWDUW�XS D VX FRQTXpULU GHV JUDQGV JURXSHV
FRPPH�(PLO�)UH\��0RELYLD��%0:��HW�OHV�SOXV�JUDQGHV�pFROHV�HW�XQLYHUVLWpV�IUDQoDLVHV�
�
$OH[DQGUD 6FKLOW]� &22 DW PRYH )DFWRU\� �1RXV FKHUFKLRQV XQH VROXWLRQ j OD IRLV VROLGH WHFKQLTXHPHQW HW VLPSOH G
XVDJH SRXU QRV
UpVLGHQWV� &{Wp LQVWDOODWLRQ� OH GLVSRVLWLI D VX PD[LPLVHU OH SRWHQWLHO GX VLWH� /D PLVH HQ °XYUH V
HVW IDLWH DYHF pFRXWH HW HIILFDFLWp� GH OD JHVWLRQ
GH FKDQWLHU MXVTX
DX ODQFHPHQW GX VHUYLFH� /
HUJRQRPLH GH O
LQWHUIDFH� OD JHVWLRQ IOXLGH GHV SURILOV XWLOLVDWHXUV HW OD VRXSOHVVH GX SLORWDJH
RIIUHQW XQH VXSHUYLVLRQ PRGHUQH HW XQH SULVH HQ PDLQ IDFLOH SRXU HIIHFWXHU VHV UHFKDUJHV� /H ERQ DFFRPSDJQHPHQW GHV pTXLSHV FRPPH GHV
XWLOLVDWHXUV�D�IDLW�WRXWH�OD�GLIIpUHQFH��
�
6RQ DOJRULWKPH SURSULpWDLUH SUHQG HQ FRPSWH SOXVLHXUV SDUDPqWUHV FRPPH OH W\SH GH VLWH� OHV FRQWUDLQWHV GH SXLVVDQFH� OD FDSDFLWp GH FKDUJH
GHVYpKLFXOHV� OHV VLJQDX[ WHPSV UpHO GX UpVHDX� GX VROHLO HW GX FRQWUDW G¶pQHUJLH� $LQVL LO SURSRVH OH PRPHQW OH SOXV RSWLPDO SRXU UHFKDUJHU� RX
PrPH�LQMHFWHU�O¶pQHUJLH�VWRFNpH�GDQV�OH�YpKLFXOH�YHUV�OH�EkWLPHQW�RX�OH�UpVHDX�
�
'HX[ PRGHV GH UHFKDUJH VRQW SURSRVpV DX[ XWLOLVDWHXUV � XQH UHFKDUJH RSWLPLVpH SRXU UpGXLUH OHV FR�WV G¶pOHFWULFLWp HW O¶HPSUHLQWH FDUERQH� RX
XQH�UHFKDUJH�SULRULWDLUH�SRXU�UHFKDUJHU�OH�SOXV�UDSLGHPHQW�SRVVLEOH�
�
(Q V¶DSSX\DQW VXU GH VROLGHV SDUWHQDULDWV DYHF OHV �� SULQFLSDX[ IDEULFDQWV GH ERUQHV GH UHFKDUJH GRQW OH QRUYpJLHQ =DSWHF RX HQFRUH OH
IUDQoDLV 6FKQHLGHU (OHFWULF� 'HMD%OXH SURSRVH GHV VROXWLRQV ILDEOHV HW pYROXWLYHV� DGDSWpHV DX[ EHVRLQV VSpFLILTXHV GH FKDTXH FOLHQW HW
FRPSDWLEOHV��'HMD%OXH SUHQG�HQ�FKDUJH�WRXWHV�OHV�ERUQHV�FRPSDWLEOHV�DYHF�OH�SURWRFROH�2&33�
�
%DSWLVWH 5LFKDUG� FRIRQGDWHXU GH 'HMD%OXH� © (Q QRXV DGUHVVDQW DX[ HQWUHSULVHV� QRXV RIIURQV j OHXUV XVDJHUV� VDODULpV HW YLVLWHXUV� XQH
UHFKDUJH FRQWH[WXDOLVpH� UHVSRQVDEOH HW UpHOOHPHQW XWLOH� *UkFH j QRWUH LQWHOOLJHQFH ORJLFLHOOH� j O¶LQWpJUDWLRQ GX VRODLUH HW j OD IOH[LELOLWp
pQHUJpWLTXH��'HMD%OXH�UHQG�OD�UHFKDUJH�DXWRPRELOH�SURIHVVLRQQHOOH�SOXV�DFFHVVLEOH��GXUDEOH�HW�HIILFLHQWH��ª
�
8QH�DSSURFKH�WHFKQRORJLTXH�RSWLPDOH�HW�ILDEOH
�
'¶DSUqV XQ UDSSRUW UpDOLVp SDU O¶$),5(9�$9(5( �$VVRFLDWLRQ )UDQoDLVH SRXU O¶,WLQpUDQFH GH OD 5HFKDUJH eOHFWULTXH GHV 9pKLFXOHV� HQ ����� LO
UHVVRUW TXH VHXOHPHQW ��� GHV VHVVLRQV GH FKDUJH IRQFWLRQQHQW HQ ���� FRQWUH ��� SRXU 'HMD%OXH� 0rPH FRQVWDW DX[ (WDWV�8QLV R� XQH
pWXGH GH�+DUYDUG 5HVHDUFK HQ ���� SRUWDQW VXU O¶DQDO\VH GHV SRLQWV GH FKDUJH SXEOLF DX[ (WDWV�8QLV LQGLTXH TXH OD ILDELOLWp GHV FKDUJHXUV
Q
HVW TXH GH �� �� &H VFRUH pOHYp GH ILDELOLWp HVW SRVVLEOH JUkFH j XQH WHFKQRORJLH GpYHORSSpH HQ LQWHUQH HW XQH VXSHUYLVLRQ FRPSOqWH GH VRQ
UpVHDX� TX¶LO V¶DJLVVH GH ERUQHV LQVWDOOpHV SDU VHV VRLQV RX GpMj H[LVWDQWHV �6FKQHLGHU� HWF��� $YHF VD VROXWLRQ ORJLFLHOOH HW PDWpULHOOH
SURSULpWDLUH��'HMD%OXH�PLVH�VXU�XQH�FRPSOH[LWp�FURLVVDQWH�GH�O¶LQIUDVWUXFWXUH�GH�UHFKDUJH
�
'HMD%OXH SURSRVH XQ PRGqOH K\EULGH TXL FRPELQH XQ DERQQHPHQW ORJLFLHO HW SDUWDJH GH UHYHQXV LVVXV GH OD PRQpWLVDWLRQ GHV ERUQHV� /HV
HQWUHSULVHV FOLHQWHV SHXYHQW DLQVL JpQpUHU GH QRXYHDX[ UHYHQXV WRXW HQ FRQWULEXDQW j OD WUDQVLWLRQ pQHUJpWLTXH HW OHV XWLOLVDWHXUV EpQpILFLHQW
G¶XQ�VHUYLFH�SUDWLTXH��FRQWH[WXHO�HW�pYROXWLI�
�
8Q�GXR�IUDQFR�DPpULFDLQ�SRXU�XQ�REMHFWLI�FRPPXQ���UHQGUH�OD�UHFKDUJH�UpVLOLHQWH
�
)RQGpH HQ ���� SDU XQ GXR IUDQFR�DPpULFDLQ� %DSWLVWH 5LFKDUG HW 3DUNHU 6SLHOPDQ RQW IDLW OHXUV SUHXYHV FKH] 8EHU HW /\IW� HQ JpUDQW GHV
PDUNHWSODFHV�FRPSOH[HV��HQ�WHPSV�UpHO��j�JUDQGH�pFKHOOH�GDQV�OD�YLH�UpHOOH�HW�j�JUDQGH�pFKHOOH��&HWWH�H[SHUWLVH�OHXU�SHUPHW�DXMRXUG¶KXL�G¶RIIULU
XQH H[SpULHQFH XWLOLVDWHXU IOXLGH� DSSX\pH SDU GHV V\VWqPHV G¶RSWLPLVDWLRQ UREXVWHV� 5HFKDUJH� JHVWLRQ GHV VLWHV� LQVWDOODWLRQ � WRXW HVW SHQVp
SRXU�rWUH�VLPSOH��ILDEOH�HW�HIILFDFH�
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6WDUWXS IRQGpH HQ ���� j 3DULV SDU XQH pTXLSH IUDQFR�DPpULFDLQH G¶H[SHUWV HQ WHFKQRORJLH� HQ pQHUJLH HW HQ PRELOLWp� 'HMD%OXH FRQoRLW�
GpSORLH HW RSWLPLVH GHV LQIUDVWUXFWXUHV GH UHFKDUJH LQWHOOLJHQWHV SRXU YpKLFXOHV pOHFWULTXHV j GHVWLQDWLRQ GHV HQWUHSULVHV� (OOH SRUWH XQH
DWWHQWLRQ�SDUWLFXOLqUH�j�OD�ILDELOLWp��j�O¶LQWpJUDWLRQ�VRODLUH��HW�j�O¶HIILFDFLWp�pQHUJpWLTXH�
�
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